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Interoperability Is..

Above all: not suffering from a lock-in

by a proprietary file format

“ .. but for the time that ODF is not yet leading
~ LibreOffice has to circumvent the issue
“ So interoperabillity ..
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.. is how serious? B

~ Number of people having issues

~ User (home, work, skills)

~ Easy/hard to workaround

~ Not opening at all

~ Type of work, send only, exchange, co-work
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.. is how important? = B

“ Perfection needed at any time?
~ Image or text shifted a bit..
~ Most communication read-only > PDF !
~ Fall back avalilable
~ MsOffice viewers, spare copy MsOffice
“ Online PDF-creation services
~ LibreOffice online
~ But in the end:
~ Editable file exchanges & complexity of files .. do count!
~ And often there is no properly & smart designed document
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However, but, yes.. still.. S B

;,7? |
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% Most of the times it's not the end of the world, if track
changes can’t be used...

~ After all people ‘work’ on so many devises with limitations
“ And the user itself

~ How does she act to solve a problem?

~ How much is he distracted or not..

~ Just shouting out ‘the document doesn’t work’...?!
“ Is it an emotional issue, perception, partly?
~ May be, but ..

Y what Is easier to change, technical issues or people ;)
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So we start improving ..

~ Which is a good thing after all

W Less issues, also smaller ones, widen our audience fast

~ However, fixes sometimes cause of diclose other bugs
~ Then for fixing there Is a long way to go

3 —
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Let’s have a look at an example
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LibreOFffice 506rc3 5.0.6.3

Indelingsfout in bestand op positie

SsAXParseException: '[word/document.xml line 2]: unknown
error’, Stream "word/document.xml’, Line 2, Column
30391(rij,kolom).

Oops ..?

Welkom bij LibreOffice 506rc3.

Gebruik de zijbalk om een bestand te openen of aan te maken.

|
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Do we have data?
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What does BugZilla tell us? El

“ |ssues for various components

~ Query for proper keywords, file formats, fileopen in
summary

~ Disclaimer: relying on proper triage, summaries
“ Not confirmed is not included, duplicates-not-yet-marked

* Resolved & Fixed Confirmed & Not Fixed
Writer 177 270
Math 6 18
Calc 4 18
Chart 35 18
Impress 4 32

*) numbers in the table link to the queries in BugZilla

\ o
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https://bugs.documentfoundation.org/buglist.cgi?cmdtype=runnamed&list_id=632277&namedcmd=RDC_W_Fixed
https://bugs.documentfoundation.org/buglist.cgi?bug_status=UNCONFIRMED&bug_status=NEW&bug_status=ASSIGNED&bug_status=REOPENED&columnlist=product%2Ccomponent%2Cassigned_to%2Cpriority%2Cbug_severity%2Cshort_desc%2Cchangeddate&component=filters%20and%20storage&component=Writer&f1=short_desc&f2=short_desc&j_top=OR&keywords=doc%20docx%20rtf&keywords_type=anywords&list_id=632317&product=LibreOffice&query_based_on=RDC_W_NotResolved&query_format=advanced&resolution=---&short_desc=doc%20docx%20rtf&short_desc_type=anywordssubstr
https://bugs.documentfoundation.org/buglist.cgi?bug_status=RESOLVED&bug_status=VERIFIED&bug_status=CLOSED&component=Formula%20Editor&f1=short_desc&f2=short_desc&j_top=OR&known_name=RDC_Math_Fixed&list_id=632297&product=LibreOffice&query_based_on=RDC_Math_Fixed&query_format=advanced&resolution=FIXED&short_desc=open%20import%20word&short_desc_type=anywordssubstr
https://bugs.documentfoundation.org/buglist.cgi?bug_status=UNCONFIRMED&bug_status=NEW&bug_status=ASSIGNED&bug_status=REOPENED&columnlist=product%2Ccomponent%2Cassigned_to%2Cpriority%2Cbug_severity%2Cshort_desc%2Cchangeddate&component=Formula%20Editor&f1=short_desc&f2=short_desc&j_top=OR&list_id=632316&product=LibreOffice&query_based_on=RDC_Math_NotResolved&query_format=advanced&resolution=---&short_desc=open%20import%20word&short_desc_type=anywordssubstr
https://bugs.documentfoundation.org/buglist.cgi?cmdtype=runnamed&list_id=632281&namedcmd=RDC_C_NotResolved
https://bugs.documentfoundation.org/buglist.cgi?bug_status=UNCONFIRMED&bug_status=NEW&bug_status=ASSIGNED&bug_status=REOPENED&columnlist=product%2Ccomponent%2Cassigned_to%2Cpriority%2Cbug_severity%2Cshort_desc%2Cchangeddate&component=Calc&component=filters%20and%20storage&f1=short_desc&f2=short_desc&j_top=OR&keywords=xls%20xlsx%20csv&keywords_type=anywords&list_id=632315&product=LibreOffice&query_based_on=RDC_C_NotResolved&query_format=advanced&resolution=---&short_desc=xls%20xlsx%20csv&short_desc_type=anywordssubstr
https://bugs.documentfoundation.org/buglist.cgi?bug_status=RESOLVED&bug_status=VERIFIED&bug_status=CLOSED&component=Chart&f1=short_desc&f2=short_desc&j_top=OR&known_name=RDC_Chart_Fixed&list_id=632301&product=LibreOffice&query_based_on=RDC_Chart_Fixed&query_format=advanced&resolution=FIXED&short_desc=open%20import%20xls%20xlsx&short_desc_type=anywordssubstr
https://bugs.documentfoundation.org/buglist.cgi?bug_status=UNCONFIRMED&bug_status=NEW&bug_status=ASSIGNED&bug_status=REOPENED&columnlist=product%2Ccomponent%2Cassigned_to%2Cpriority%2Cbug_severity%2Cshort_desc%2Cchangeddate&component=Chart&f1=short_desc&f2=short_desc&j_top=OR&list_id=632314&product=LibreOffice&query_based_on=RDC_Chart_NotResolved&query_format=advanced&resolution=---&short_desc=open%20import%20xls%20xlsx&short_desc_type=anywordssubstr
https://bugs.documentfoundation.org/buglist.cgi?cmdtype=runnamed&list_id=632284&namedcmd=RDC_I_Fixed
https://bugs.documentfoundation.org/buglist.cgi?bug_status=UNCONFIRMED&bug_status=NEW&bug_status=ASSIGNED&bug_status=REOPENED&columnlist=product%2Ccomponent%2Cassigned_to%2Cpriority%2Cbug_severity%2Cshort_desc%2Cchangeddate&component=filters%20and%20storage&component=Impress&f1=short_desc&f2=short_desc&j_top=OR&keywords=ppt%20pptx&keywords_type=anywords&list_id=632318&product=LibreOffice&query_based_on=RDC_I_NotResolved&query_format=advanced&resolution=---&short_desc=ppt%20pptx&short_desc_type=anywordssubstr

ltems more mentioned for compo- -~ N 5
nents Math, Charts, Impress B

~ Math
~ Characters, size/rendering
~ Charts
~ Borders
“ AXIS
~ Labels
~ Font effects
< Impress
“ Animations _
~ Shapes/SmartArt All'a bit mixed.
No items that

~ Text rendering really strike
~ Invalid saving

|
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ltems more mentioned in Calc -

~ Hyperlinks
“ Filelinks

“ RTL

~ Pivot table
~ Colors

~ Row height
~ Controls

Again: all a bit

mixed. No items that
really strike

| ) .
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ltems more mentioned < _‘ .
for Writer a E

~ Objects
“ Images, Frames, OLE, Shapes, SmartArt
~ Page formatting
“ Headers/footers, Headers/footers with objects
~ Paragraphs
“ Indent, Spacing, Tabs, Bullets/Numbering
~ Tables
~ Width, Rotated text, Wrapping around, Nested
“ Forms
~ Lists, Outline numbering R ——
" Cross references oS s
“ Foot notes

|
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So what's with ‘objects’ - E

“ Images, Frames, OLE, Shapes, SmartArt

~ Wrapping o

~ Positioning For those items
} allone we count

~ Ordering 53 bugs

D

~ Especially with more frames, images
~ Especially combined and in header/footers, tables

W Less severe/frequent: I
)| Visibility ~ Have a strong

_ influence on quality
v Rotation of documents

< (Text)Rendering

|
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Bit more general data

COMmponent Pricrty

Viriter
Viriter
Vriter  high  critical
Viriter  mediun* critical
Virter  mediun* critical
VWriter  high Miajor
Writer  high miajor
Writer  high migjor
Writer  high Miggjor
Writer  high migjor
Vriter  high miajor
Writer  high migjor
Writer  high migjor
VWriter  high Miajor
Writer  high miajor
Writer  high migjor
Writer  highest major
Writer  highest major
Vriter  mediun major
Whiter  mediun* major
Whiter  mediun* major
VWriter  mediun® major
+rs and stord medium major
Whiter  mediun* major
Whiter  mediun major
Whiter  mediun* major
Vriter  mediun major
Whiter  mediun* major
Whiter  mediun* major
VWriter  mediun® major
Writer  mediun* major
Writer  high normal

SEVET SUMMary
high pnrted graphics from
high critical ILESAVE: Image from fi

Corrupted enummeratiol
Crash when saving a pa
Shape and location of a
FILEOPEN: Furigana (ru
FILESAVE: wrong export
FILEOPEN: Freeze whe
FILESAVE: saving odt as
FILESAVE: recpening sa
FILEOPEN: DOC Image
FILEQOPEN: DOC import
FILEOPEN: DOCX table
FILEOPEN: Garbled im
FILEQPEM: content of
FILEOPEN: Writer does
RTF File Imported Incorr
FILEOPEN: table in parti
Saving document with a i
FILEOPEM RTF: TABLE

FILESAVE: DOCK captio
RTF files corrupted after
FILEOPEN:DOCX contel
FILEQ PEM: Witer can
FILEOPEN: two pages .
libreofiice opens .doc file
!FILESAM"E Tab stop in rig

Component  Priority Severity

Formula Editor mediun* major

Formula Editor mediun* normal
Formula Editor mediun* normal
Formula Editor mediun* normal
Formula Editor mediun* normal
Formula Editor mediunt normal
Formula Editor mediun* normal

Writer
Math
Calc
Chart
Impress

Summarny

IMPORT specifi
Editing Microsof
formulas in write
Imiport of MathiM
FILECPEN: Imp
normalitalic and
IMPORT MathM

Calc

Component Priority Severity Summary
major  Saving XLSX File Removes tex

N\ N
‘
Component Priority Sewverity Summary

Chart highi major
Chart high major
Chart high major
Chart highest major
Chart mediun* major
Chart mediunt major
Chart highest normal
Chart low normal
Chart mediun* normal
Chart mediunt normal

FILEOPEN: Librecfice free
FILEOPEN: xIs chart disple
OO0XML: pptx impaort - Pie ¢
inserting/deleting rows: dati
2d chart cannot be rendere
Saving or re-openning shet
FILESAVE and FORMATTI
Chart lines moved importing
Incorrect import of xls doc
Data point symbols are wrg

Critial / Major
31

N O W B

Impress  high major
Impress  highest major
Impress  medium* normal
Impress  medium normal

Compenent Priority Severity Summary

D LibreOffice

Calc
Calc
Calc
Calc
Calc
Calc

highest major
mediunt major
mediun* normal
mediun* normal
mediun* normal
mediun* normal

DATALOSS FILESAVE: xlsx piv
FILESAVE: Cell formatting lost

FILESAWVE: XLSX - Cell RTL dird
FILEQOPEN: XLS - Hyperlink dg
FILEOPEN: Font problems with
FILESAWVE: XLS - VBA code nol

=

Impress
Impress
Impress
Impress
Impress
Impress
.

mediunt normal
mediun* normal
mediun* normal
mediun* normal
mediunt normal
mediun normal

I —

Impress can not property o
When opening .PFTX impres
ACCESSIBILITY. Images los
FILEOPEN: Diagram in PPT
FILESAVE as .pptx (M30
FILEOPEN: PPTX with Grou
FILEOPEN: problem with MS
FILESAVE: Movement anima
FILESAVE: Tab positions not
FILEOPEN: PPTX files open

UL A T T ~
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Why Writer? ol

~ Widely used

~ For all kind of tasks

“ By anyone

~ With all possible tricks

After all, many still

know how to use
a type writer... )

| ) .
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Let’'s see another reall life example ..
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An extreme example .. B

~ Summary in BugZilla:
“Docx files from Ms Word not opened in LibreOffice”..

~ | quitted LibreOffice after 5 minutes
~ But found later: in MsOffice it takes ~10 minutes :)

1_ . —
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And this i1s how It looks in Word

Faragraph

styles

Coezerua 0 KI4eCTEE, TENHWHECKID 3EPAKTEPHCTHEDS TOB3PE, &r0 SES0TarkocTH, SVEKIEIEATEEEY ISEPaKTEpHCT ED
[MOTpeSHTETECHIG CEORCTERY) TOESPS, PasHepe, VIEKOEKE, OTTPYSHE TOESPE M HHElE CEEIEEHA O TOE3pE
NMPeICTAEIEHKE HOTOPEN [PEIVCHOTPERD JOKVHERTAINEE 0F ATENTPOKECH VHIEIHE:

rourgecTes VLAN

TEMIEPITVP
kA Koroqyrarop Mpomyrorean Be Memes 714

CIOCOEE0CTE

Dawex O3Y He Meses B4

Oaven flash- He Memee 16

TEAMATHE

Tagaema MAC we Hesee FOOD

AIpECoE

MarcEHaTeEne He Hexes £4

E
3

H H| & &

n/n | HarHesoeaEs YrazaEEe Ea TexFEIHEeCHie XEPERT ePICT KK Em Ceegesia o
g TORIPEEIT THIE H=H. | ceprRderammn
TOEEpE [rrogeiE, TpesveHEnN: Tpesveroe JETiEHRE,
TNPOHSEOIETETE) TapaMeTp IEIHEHEE TMPELIAr3EH0E
VIACTHREOH = e
L O TE0ENTOROH Patowan LameEa He rewes 1550 T,

EEI EOJEEL EH

orTIeCo MomsEoers B -3 dBm > 250 pages

HOIVIE HETVHEHRA .
YUVECTEMTEIEHOCT | A0EEA SEITE - dBm fu II Wlth fram eS
b MPEEHERES 22
Mascmmamem |5 Gonee 3 E= to constuct tables
IO CTHHAA
HOUEOCTE H3
EXDJE MPHEHERES
MarciHaTEHaR e newee 20 HH
JATEHOCTE
O EeCKEE He Heses 14 iz}
EHIHET
Juana=zos [ -5u+70] =L
B0

D LibreOffice

LibreOffice Interoperability - Strong & Weak Points / 27



LibreOffice 3.3.0.4 did it faster, but ..

1
1 1 1 1
1 1
K 1 1 1 1
1 1 1
1 | |
| 1 1 1
Not placed as
‘designed’and
1 1 1
no text at all
1 | |
1 1 1

|
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And don’t forget fonts! B

COACHING

Nearly perfect; only
one paragraph too much
But without the weird fonts

Basic Coaching and all spaces etc
to it was aweful
Best Practices
Sept

[Fonference Site Good Shepherd lutheran Church Fellowship Hall
1436 21* Ave M, Fort Dodge

Conference Schedule: September 14 1-5pm
September 17 8:30am-5pm (knch provided)
September 18 8:30am- 1 2pm
(Bromese of the notore of the troining, it & mporiont for porfidponts o be peesent for the anfire soichop)

Lodging: Sarite Viloge Best Wesiem Amaricon Ladge & Sl
Jot of Hwys 5 7 & 169 114 Kenyon Rd West
Fort Dodge Fort Dodge
55737177 515-576-2100 Often causes
|5ee registratbn poge for detoils and rofes) 5 -
Registration Fee: 575 per person Issues In

Regisiration Deadline: August 31

(Tha=s b or ding for dhia conh 10 the 1omes yau reghies, the tomaes you willl receles your bock!]

Impress

|
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Only three slides left, with ..
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If only ... =

< |dea:
“ Font-telltale — warn for missing fonts!

~ Top wishes
“ Images, object, frames (with anchored content etc)
~ Paragraph distance, indent My take on this:

- Investigate the 100-200 issues
¥ Header/footer issues create set of reference test

< SmartArt with ~simple but comprehensive
and docs and issues
and showing a much better to
digest list from the query:)

Highly impressed and pleased by:

OSBA's “Interoperability contributions”
Milo§ Sramek’s “automated bisection of interoperability regressions”
Michael Stahl's “Functional Document Testing”
Many other developers hard work in this area

| ) .
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BRNO"™2016 = o -
CONFERENCE = .

Thank you for attending
and supporting LibreOffice

cXole

|
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